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The Application Process & Career Opportunities 
 

Lutheran Services of Georgia (LSG) provides equal employment opportunities to all employees and 
applicants for employment without regard to race, color, religion, creed, gender, sex, sexual 
orientation, gender identity and/or expression, national origin, age, disability, family medical history 
or genetic information, marital status, military status, veteran status, political affiliation or any 
other characteristic protected by federal, state or local laws. LSG complies with state and local laws 
governing non-discrimination in employment in every location in which the Agency has facilities. 
This policy also applies to all other terms and conditions of employment. 

An individual must be able to perform each essential function of the posted position satisfactorily. 
The requirements listed in the job posting are representative of the education, knowledge, 
competencies and/or abilities required. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the posted position’s essential functions. 

In accordance with the Immigration Reform Act of 1986, LSG employs only U.S. citizens and lawfully 
authorized alien workers. All persons hired by LSG are required to verify identity and employment 
eligibility. LSG is a registered participant in the federal work authorization program, commonly 
known as E-Verify, and uses this program to verify the employment eligibility of all employees. 

All persons hired by LSG must agree to undergo a criminal background investigation. 

After viewing the list of current LSG job opportunities, prospective applicants must apply for specific 
vacancies. The job title, program or department and location must be included in the subject line of 
the email for applicants to be considered for employment. 

 

Send a separate email to recruitment@lsga.org for each vacancy. Resumes sent to other email 
addresses will not be accepted. 

 
The Human Resources department forwards résumés and cover letters to hiring managers; hiring 
managers then make selections for interviews. Only top candidates selected for interviews will be 
contacted by the hiring managers. Recruitment may be closed when a satisfactory applicant pool is 
identified; however, most job announcements remain open until positions are filled. Due to the large 
volume of applications received by the Human Resource department, we are unable to provide 
information on your application status. 

 
No phone calls please. 

 
Thank you for your interest in Lutheran Services of Georgia. 
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Title: Jr. Case Manager  
Program: Specialized Foster Care 
Location: Savannah 
Date: October 6, 2016 

 
Summary: The Junior Case Manager performs all the normal duties of a Case Manager with the 
exception of any duties that involve direct care/treatment/custodial responsibilities for a child in 
placement. He/she develops and supports the individual service plans of children in Lutheran Services of 
Georgia’s foster care program in Savannah Georgia (LSG). As such he/she serves as an advocate on 
behalf of the children and the caregivers who provide direct care. 

 
The Program Manager or Clinical Supervisor may recommend the transfer of the Junior Case Manager to 
the Case Manager position when LSG receives the determination of satisfactory CRC results by the 
Georgia Office of the Inspector General/Background Investigations Unit provided the case manager is 
meeting all other requirements of the position. 

 
Qualifications: Bachelor’s Degree in social work, psychology, special education, guidance counseling, or 
other human service or behavioral science field plus 2 years direct service experience with children and 
families OR a Master’s degree in one of the aforementioned areas. Some previous experience such as 
direct casework or supervision of individuals receiving services. Demonstrated skills in assessment, 
negotiation and problem solving. Ability to function independently and have flexibility, personal 
integrity and ability to work effectively with children, co-workers and support agencies. Excellent oral 
and written communication skills. Must have the ability to communicate with all persons in a culturally 
competent manner. Must be sensitive to the service populations’ cultural and socioeconomic 
characteristics. Demonstrated counseling skills. Must be computer literate and have working knowledge 
of Microsoft Word. Must have personal vehicle, valid Georgia Driver’s License and appropriate personal 
auto insurance and good driving record. Must pass a comprehensive background check including work 
references, FBI/NCIC criminal records check, child protective services check, sexual offenders check and 
MVR report. 

 
The following would be helpful: 3 years of supervised social work experience working directly with 
children and families. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Title: Director 
Department: Human Resource 
Location: Atlanta 
Date: October 6, 2016 

 
Summary: The Director of Human Resources develops, implements, and oversees HR strategies, plans 
and programs necessary to attract, motivate, develop reward and retain the best people to meet LSG’s 
goals and objectives. The Director is responsible for staffing, compensation and benefits, employee 
relations and compliance with all federal, state and local HR related laws, rules, and regulations. The 
Director develops and recommends policies and procedures to establish a work positive work 
environment that promotes employee satisfaction, ethical behavior, positive employee morale, safety, 
work performance and ongoing development of a superior workforce. He/she reports to the chief 
Operating Officer (COO) and is a member of the Operations Team. 

 
Qualifications: Advanced degree in Human Resources, business administration or related area. 
Professional certification i.e. SHRM-SCP, SHRM-CP, SPHR, PHR, CEBS, CCP is required. Minimum of 
10 years of recent HR management experience in a medium to large business or non-profit agency. Must 
be knowledgeable about federal, state and local employment related laws and regulations including but 
not limited to Equal Employment Opportunity Laws (EEO), Fair Labor Standards Act (FLSA), Family and 
Medical Leave Act (FMLA), Affordable Care Act (ACA), Employee Retirement Income Security Act 
(ERISA), Consolidated Omnibus Budget Reconciliation Act (COBRA) etc.. Demonstrated leadership 
qualities and strong management skills. A strategic thinker with experience planning, developing and 
implementing systems that support the agency’s goals and objectives. Demonstrated experience working 
within and managing a diverse multi-site workforce, both professional and support staff. Must have the 
ability to develop staff leadership skills and create and nurture cohesiveness among staff members. 
Ability to work collaboratively with other team members. Proven excellent communication skills in both 
written and oral modalities. Must have the ability to communicate with all persons in a culturally 
competent manner and be sensitive to the service population’s cultural and socioeconomic 
characteristics. Must have advanced computer skills including Microsoft Office Suite and Visio. Must have 
advanced proficiency in electronic human resources management systems. Must hold a valid Georgia 
Driver’s license and have personal auto insurance and a good driving record. Or an equivalent 
combination of education and experience that ensures the successful completion of the essential job 
responsibilities. 
The following will be helpful: In depth knowledge of the administration of an ERISA regulated 403(b) plan. 
Knowledge of PAYCOM including but not limited to payroll, talent management, applicant tracking, on- 
boarding, benefits and learning management. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Title: Recruiter 
Programs: Specialized Foster Care and Adoptions 
Location: Savannah 
Date: October 3, 2016 

 
Summary: The ideal candidate for the Recruiter position has a proven track record of recruiting and 
retaining foster and adoptive parents. The position requires a candidate with extraordinary drive and a 
high commitment to the work and the populations served. He/she must be available to train during 
evenings and weekends. The Recruiter recruits and trains prospective foster and adoptive parents, 
meeting applicable standards for foster and adoptive home approvals, participates in matching homes 
with children, and maintains regulatory compliance of the foster and adoptive homes. Preferred 
qualifications include current certification to teach IMPACT-FCP, MAPP, PATH, or another state- 
approved pre-service curriculum. 

 
Qualifications: Bachelor’s degree in social work or a related field such as sociology, psychology etc. and 
two (2) years of relevant, recent work experience in social services, or an equivalent combination of 
education and experience. Must possess excellent interviewing and assessment skills. Excellent oral and 
written communication skills. Must be able to communicate competently and confidently with a diverse 
group of people. Must possess strong organizational and time management skills. Must be detail 
oriented. Must be mature and possess strong analytical skills. Ability to forge a mutually respectful 
partnership with persons served and their families to help them gain the skills and confidence to address 
any issues and problems they face. Conviction about the capacity of people to grow and change. Ability 
to work independently and in partnership with other team members. Must pass a comprehensive 
background check including work references and criminal background check. Must be computer and 
internet literate with competencies in Microsoft Office Suite (Excel, Word, Outlook) and 
database/electronic case management system. Must have the ability to communicate with all persons in a 
culturally competent manner. Must be sensitive to the service population’s cultural and socioeconomic 
characteristics. Must hold a valid Georgia Driver’s license, possess a reliable personal, multi-passenger 
vehicle, and have personal auto insurance and a good driving record. Or possess an equivalent 
combination of education, experience, competencies, skills and knowledge that ensures the successful 
completion of the essential job responsibilities. The following would be helpful: Master’s degree in Social 
Work or related field. 2-3 years of supervised social work experience working directly with children and 
families. Certification to teach IMPACT-FCP. Experience with GA SCORE, GA SHINES, and/or 
extendedReach databases. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Title: Employment Specialist 
Program: Refugee Services 
Location: Atlanta 
Date: September 28, 2016 

 
Summary: The Employment Specialist has two primary responsibilities: job development and job 
placement for refugee clients. To fulfill these responsibilities, he or she will cultivate relationships with 
employers and with employment-related community resources, including private employment agencies 
and the Georgia Department of Labor. Appropriate documentation of job development and placement 
services is considered part of service provision. Pre- and post-placement services should be provided to 
both employers and clients. Must make the required number of placements each month as established 
during the performance planning process. Additional duties that may be assigned include writing reports, 
creating employment program materials, and updating orientation curricula. 

 
Qualifications: Bachelor’s degree in a social service or business field and minimum of two years of 
previous direct work experience in employment, or an equivalent combination of education and 
experience Excellent oral and written communication skills in English Experience working in a culturally 
diverse environment Ability to balance the needs of the client and the employer Conviction about the 
capacity of people to grow and change Ability to set limits and maintain the helping role of the practitioner 
Excellent computer skills, accurate typing, and knowledge of Microsoft Word, Excel, and Outlook Must 
own a personal multi-passenger vehicle, hold a valid Georgia Driver’s license, have a good driving record, 
and have appropriate personal auto insurance Must have the ability to communicate with all persons in a 
culturally competent manner. Must be sensitive to the service populations’ cultural and socioeconomic 
characteristics. 

 
The following would be helpful: Sales, recruiting, and/or non-profit job development experience preferred 
Familiarity with major area employers, public transportation, and neighborhoods. Experience with human 
services programs.  Ability to read write and speak a relevant foreign language 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Title: Intensive Case Manager 
Program: Refugee Services 
Location: Atlanta 
Date: September 28, 2016 

 
Summary: The Intensive Case Manager (ICM) provides appropriate intensive case management services 
to newly arrived refugees in order to foster the successful resettlement and integration of especially 
vulnerable refugees. The ICM program aims to effectively support vulnerable individuals that have 
difficulty navigating systems and attaining self-sufficiency in their new community. The ICM case manager 
will provide intensive support to large families, women-at-risk, elderly refugees, refugees that identify as 
lesbian, gay, bi-sexual transgender (LGBT), refugees with significant physical or mental disabilities, and 
other vulnerable populations as needed. 

 
Qualifications: Bachelor’s degree with a concentration in a relevant field (social work, counseling, public 
health, or psychology) Two years of previous direct work experience in a culturally diverse environment or 
an equivalent combination of education and experience. Ability to organize multiple client-related 
activities. Excellent oral and written communication skills in English. Ability to balance the needs of the 
client and LSG. Conviction about the capacity of people to grow and change. Ability to set limits and 
maintain the helping role of the practitioner. Excellent computer skills, accurate typing, and knowledge of 
Microsoft Word, Excel, and Outlook. Must have the ability to communicate with all persons in a culturally 
competent manner. Must be sensitive to the service population’s cultural and socioeconomic 
characteristics. Must own a personal multi-passenger vehicle, hold a valid Georgia Driver’s license and 
have personal auto insurance and a good driving record. Or possess an equivalent combination of 
education, experience, competencies, skills and knowledge that ensures the successful completing of the 
essential job responsibilities. 

 
The following would be helpful: Master’s degree with a concentration in a relevant field (social work, 
counseling, public health, or psychology). Experience in case management, health advocacy, community 
outreach, and partnership development; Experience in maternal and child health, reproductive health, 
medical and insurance systems or health education Knowledge of immigration and/or refugee issues. 
Ability to read, write, and speak a relevant foreign language. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Title: Housing Specialist 
Program: Refugee Services 
Location: Atlanta 
Date: September 27, 2016 

 
Summary: The Reception & Placement Housing Specialist coordinates housing for new refugee arrivals 
to ensure proper provision of core services as outlined in the Cooperative Agreement. The Housing 
Specialist also coordinates with other refugee services within and outside the agency, and helps clients 
access mainstream services whenever possible. Examples of Housing Specialist responsibilities include 
liaising with apartment complexes, securing housing, completing housing walk-throughs, managing client 
housing budgets, and ensuring all pre-arrival living needs are met. 

 
Qualifications: Must have a High School diploma or equivalent and two years of previous direct work 
experience in a culturally diverse environment. Ability to organize multiple client-related activities. 
Excellent oral and written communication skills in English. Ability to balance the needs of the client and 
the employer. Conviction about the capacity of people to grow and change. Ability to set limits and 
maintain the helping role of the practitioner Excellent computer skills, accurate typing, and knowledge of 
Microsoft Word, Excel, and Outlook Must have the ability to communicate with all persons in a culturally 
competent manner. Must be sensitive to the service population’s cultural and socioeconomic 
characteristics. Must own a personal multi-passenger vehicle, hold a valid Georgia Driver’s license and 
have personal auto insurance and a good driving record. Or possess an equivalent combination of 
education, experience, competencies, skills and knowledge that ensures the successful completing of the 
essential job responsibilities. 

 
The following would be helpful: Bachelor’s degree in a social service or similar field. Knowledge of 
immigration and/or refugee issues. Experience with human services programs Ability to read, write and 
speak a relevant foreign language. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Title: Americorps Member (2 positions) 
Program: Refugee Services 
Locations: Atlanta and Savannah 
Date: September 14, 2016 

 
In order to be considered for one of these positions, you must include the job title, program name and 
your preferred location, Atlanta or Savannah, in the subject line of the email. 

 
Summary: Under the supervision of the Program Manager, the Refugee Americorps Member will serve 
for a one year term of 900 hours. The member will recruit and train new community volunteers to 
support and expand cultural orientation services to newly arrived refugees. Members will conduct 
outreach in the local community to develop a volunteer base to grow and support the Cultural 
Orientation (CO) program over the course of one year, assist in training volunteers on the CO format 
(curriculum, CO instruction, resettlement process, and client CO tutoring methods), and match refugee 
clients needing additional CO support or tutoring with the trained volunteers. Members will assist 
program staff in providing structured training to the new volunteers for approximately 40% of their 
service time over the course of one year. Members will also assisting with the collection and evaluation 
of data related to the intervention and expected outcomes. The Refugee Americorps Member will work 
closely with the Program Manager in Savannah and Cultural Orientation Coordinator in Atlanta to 
reevaluate lesson plans and materials. The member will complete required reporting in order to meet or 
exceed programmatic goals. 

 
Qualifications: High School Diploma or GED Excellent oral and written communication skills in English 
Must read, write and speak English fluently. Experience working in a culturally diverse environment. 
Must be accurate, detail oriented and organized. Must be able to prioritize tasks. Must have good time 
management skills. Must possess superior listening skills and be patient. Must be able to influence 
others over whom he/she has no authority. Must be mature and able to gain respect from co-workers. 
Must have the ability to work in partnership with other team members. Excellent computer skills, 
accurate typing, and knowledge of Microsoft Word, Excel, and Outlook. Must have the ability to 
communicate with all persons in a culturally competent manner. Must be sensitive to the service 
population’s cultural and socioeconomic characteristics. Must own a personal multi-passenger vehicle, 
hold a valid Georgia Driver’s license, have a good driving record, and have appropriate personal auto 
insurance. The following would be helpful: Experience working with multi-linguistic people from a 
variety of international culture and ethnic backgrounds. Ability to understand the interrelated services 
of a complex refugee program. Ability to read, write and speak a relevant foreign language. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 

mailto:recruitment@lsga.org


10/20/2016  

Title: Independent Contractor Manager II 
Program: FACES 
Location: Atlanta 
Date: September 8, 2016 

 
Summary: The Independent Contractor Manager II (ICM II) provides leadership in the FACES program 
and supports the Independent Contractor Manager(s). The ICM II recruits new Independent Contractors 
into the designated area and secures new placements. The FACES program is designed to keep adults, 
adolescents and children with disabilities in their communities. This job description will be reviewed in 6 
months. 

 
Qualifications: A bachelor’s degree in a human services field AND years of experience in providing 
human services to individuals with intellectual/developmental disabilities or 5 years of experience 
providing services through the COMP or NOW waiver and extensive knowledge in Medicaid funded 
program requirements for individuals with a developmental disability. Completion of the introductory 
period with satisfactory performance at the Independent Contractor Manager I, Case Manager or 
Recruiter or equivalent experience. Has demonstrated skills in resource and capacity development and 
can work independently; Experience conducting DBHDD mandated trainings. Is knowledgeable of the 
various Region and Division units and key personnel; Ability to forge a mutually respectful partnership 
with persons served and their families in which they are helped to gain the skills and confidence to 
address any issues and problems they face. Conviction about the capacity of people to grow and change 
Ability to work in partnership with other team members. Ability to set limits and maintain the helping 
role of the practitioner and to intervene appropriately to meet the needs of the persons served or other 
family members. Must have the ability to communicate with all persons in a culturally competent 
manner. Must be sensitive to the service population’s cultural and socioeconomic characteristics. Must 
hold a valid Georgia Driver’s license, have personal auto insurance and a good driving record. Must be 
available to work nights and weekends to fulfill on call responsibilities. The following would be helpful. 
Master’s degree. Designation as a Developmental Disability Professional or the ability to obtain the 
designation. In addition to the minimum education requirements, coursework or experience in 
marketing. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Title: Program Manager 
Program: Family Intervention Services 
Location: Savannah 
Date: August 31, 2016 

 
Summary: The Program Manager is responsible for the day-to-day and long-term supervision, growth 
and enhancement of the Family Intervention Services program. Family Intervention Services is 
comprised of A+ Parents, prevention services; and Supervised Family Visitation, intervention and 
reunification services. This is a full-time, exempt salary position with program management and 
supervisory responsibilities, including, but not limited to, financial responsibilities (budget development 
and management, grant writing, etc.), contract management, community outreach and marketing, staff 
development, tracking and monitoring of program service delivery, etc. 

 
Qualifications: Master’s degree in Social Work or other related social science field. At least two years of 
experience as a program manager or supervisor of child welfare services. Experience hiring, training and 
managing professional staff. Demonstrated skills in marketing to high levels of customer groups. Ability 
to develop and manage a program budget. Must possess excellent oral and written communication 
skills. Ability and desire to work within a team environment and ability to work independently. Ability to 
make difficult decisions after reviewing available information. Ability to forge a mutually respectful 
partnership with persons served and their families in which they are helped to gain the skills and 
confidence to address any issues and problems they face. Conviction about the capacity of people to 
grow and change. Ability to set limits and maintain the helping role of the practitioner and to intervene 
appropriately to meet the needs of the persons served or other family members. Must have the ability 
to communicate with all persons in a culturally competent manner. Must be sensitive to the service 
population’s cultural and socioeconomic characteristics. Must be computer literate. Microsoft Suite 
(Outlook, Word and Excel) and database knowledge such as Extended Reach, PSSF web, GEOHVIS, etc. 
Must own a personal vehicle, hold a valid Georgia Driver’s license, be a qualified driver with a good 
driving record and appropriate personal auto insurance. Or possess a combination of education and 
experience that enables performance of all aspects of the position. 

 
The following would be helpful: Licensed Clinical Social Worker (LCSW) or other license in related field. 
Grant writing experience. Experience with reflective practices. Knowledge of infant and child 
development and parent-child attachment. Experience with in-home visitation services. Knowledge of 
the Indian Child Welfare Act (ICWA). 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Title: Special Events Manager 
Department: Development 
Location: Atlanta 
Date: August 11, 2016 

 
Summary: Lutheran Services of Georgia (LSG) is seeking a Special Events Manager to be part of its 
Development Team. The Special Events Manager will raise funds through event fundraising strategies 
that are designed to engage the public and promote the mission of LSG. This position will work closely 
with other members of the Development Department to solicit, and engage Corporate, Church and 
Individual donors for LSG Events. The Special Events Manager will also assist with the marketing and 
promotion of all LSG fundraising and program related events. 

 
Qualifications: Bachelor degree in communications, public relations, human services or related field. 
Minimum two years’ experience in special event coordination, corporate fundraising and working with 
volunteers (to include Board, event committee members and corporate). Excellent planning and 
organizational skills. Detail oriented. Ability to function effectively as a member of a team. 
Demonstrated superior written and oral communication skills. Must have the ability to communicate 
with all persons in a culturally competent manner. Must be sensitive to the service populations’ cultural 
and socioeconomic characteristics. Experience with public speaking. Experience handling multiple 
priorities. Above average skills in Microsoft Office including Word (e.g. mail merge, tables, inserting 
pictures and other graphics), Excel (e.g. creating, understanding and using spreadsheets), and 
PowerPoint (e.g. creating basic presentations). Must own a personal vehicle, have a valid Georgia 
driver’s license, automobile insurance and good driving record. Subject to comprehensive background 
check. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Title: Family Support Worker 
Program: Family Intervention Services 

Great Start Georgia Maternal Infant Early Childhood Home Visiting Program 
Location: Savannah 
Date: July 21, 2016 

 
Summary: The Family Support Worker is responsible for initiating and maintaining regular weekly, bi- 
monthly, monthly and quarterly home visits with families assigned to their caseload. Each visit occurs in 
the family home and will last a minimum of one hour. The Family Support Worker role is a supportive 
partner who facilitates a secure attachment relationship between parent and child. The Family Support 
Worker will use intervention strategies that are strength-based, family-centered and designed to 
establish a trusting relationship between Family Support Worker and parent(s) following an established 
curriculum. He/she will also help families build the parent’s support systems; increase their ability to 
problem-solve, and establish and accomplish short-term goals. Comprehensive training in Growing 
Great Kids and Healthy Families Georgia will be provided. 

 
Qualifications: Bachelor’s degree in social work, nursing or a related field. Experience working with 
families with children from ages 0 to 5. Knowledge of normal child growth and development and parent- 
child relationships. Experience providing services that are strength-based and family centered. Ability to 
work in potentially chaotic and stressful family environments. Ability to maintain professional 
boundaries with clients. Knowledge of community resources and supports. Strong documentation and 
organizational skills. Computer literate and knowledge of Microsoft Office (Word, Excel, Outlook), 
electronic database. Must be able to communicate with people in a culturally competent manner and be 
sensitive to the service population’s cultural and socioeconomic characteristics. Must own a personal 
automobile, hold a valid Georgia Driver’s license and have personal auto insurance and a good driving 
record. The following would be helpful: Two or more years of experience in the field of early childhood 
or in child welfare. Experience using or knowledge of electronic case management systems i.e. Extended 
Reach. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for the position. 
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Job Title: Administrative Assistant – Front Desk 
Program: Administration 
Locations: Atlanta 
Date: Ongoing 

 
In order to be considered for an Administrative Assistant- Front Desk position, applicants 
must include the job title, and location in the subject line of the e-mail. 
This position is scheduled to work “as needed” during the regular employee’s leave. 

 
Summary: The Administrative Assistant is responsible for completing a variety of tasks that 
contribute to the efficiency and effectiveness of the Agency including answeringthe main 
switchboard, greeting visitors, handling incoming and outgoing mail, producing and distributing the 
LSG telephone directory, ordering supplies, validating parking vouchers, processing invoices and 
providing administrative support to LSG departments. This job description will be reviewed and 
modified asrequired. 

 
Qualifications: High School graduate or equivalent. Minimum two years of experience working in 
an office environment. Must be able to operate office equipment including computer, multi-line 
phone, fax machine, copiers, printers, typewriter, etc. or have an equivalent combination of 
education, experience and skills. Must have advanced computer skills including Windows, Outlook, 
Excel, Word, database management, etc. Must be able to do mail merges. Must have excellent 
administrative skills, superior attention to detail and advanced oral and written communication 
skills. Must type 40 words per minute accurately. Must be able to take detailed meeting notes. 
Must be organized, have the ability to multi-task, establish priorities and work with limited 
supervision. Must be able to anticipate staff needs and be proactive. Must be able to keep 
confidential information and remain composed under pressure. Must have the ability to 
communicate with all persons in a culturally competent manner. Must be sensitive to the service 
population’s cultural and socioeconomic characteristics. Must hold a valid Georgia Driver’s License 
and have personal auto insurance and a good driving record. The following would be helpful: 
Formal education beyond high school in office administration and/or system administration. 
Knowledge of languages other than English. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for employment. 
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Job Title: Transporter (Part-time, as needed) 
Program: Family Intervention Services 
Locations: Atlanta or Savannah 
Date: Ongoing 

 
In order to be considered for a Transporter position, applicants must include the job title, and 
location in the subject line of the e-mail. 

 
Summary: The Transporter drives children and adults to scheduled appointments at the LSG office or 
other locations in the community. He/she completes required documentation and may supervise 
visitations. In addition, the Transporter may be assigned routine administrative duties such as 
answering phones and filing. The Transporter may supervise visitations independently or with 
another staff member if she/he has a Bachelor’s Degree in social work or another social science field 
such as sociology or psychology from an accredited school. 

 
Qualifications: Education-high school diploma or equivalent. Experience working with children and 
adolescents in professional and/or personal capacity. Experience writing documentation. Must be 
computer literate and have experience using Word, Excel, Outlook and the Internet. . Must have the 
ability to work in partnership with other team members. Must have the ability to communicate with 
all persons in a culturally competent manner. Must be sensitive to the service population’s cultural 
and socioeconomic characteristics. Must complete a comprehensive background check. Must own a 
personal multi-passenger vehicle with child safety locks and have a valid Georgia Driver’s license, 
good driving record and personal auto insurance. Must be able to correctly install and use 
automobile child safety equipment. Must have the ability to read and follow maps and written 
directions including information from the Internet i.e. 
Map Quest. Must have the ability to use a GPS system to locate personal residences, schools and 
other locations in the community. A Bachelor’s Degree in social work or another social science field 
such as sociology or psychology from an accredited school would be helpful. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for employment. 
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Job Title: Home Study, Training and Supervision Case Manager 
(Part-time, as needed) 

Programs: Foster Care and Adoption 
Location: Atlanta, Rome or Savannah 
Date: Ongoing 

 
In order to be considered for a Home Study, Training and Supervision Case Manager position, 
applicants must have completed IMPACT Leader Training and be IMPACT Family Centered 
Practice Certified and include the job title, programs and location in the subject line of the 
email. 

 
Summary: LSG is looking for an available group of Home Study, Training and Supervision Case 
Managers to work in Atlanta, Rome or Savannah. The Home Study, Training and Supervision case 
managers complete specific product assignments for the foster care and adoption programs. The 
assignments primarily center on the home study process for families that have completed the initial 
IMPACT training or cooperative domestic infant adoption training and are waiting to foster or adopt 
children. The assignments may also include consultations with the families via phone and 
supervision of adoptions. 

 
Qualifications: Must have completed IMPACT Leader Training and be IMPACT Family Centered 
Practice Certified. Bachelor’s Degree in a social work related field and at least five years of 
experience working in child welfare or Master’s Degree in social work or a related field and at least 
two years of work experience in child welfare preferably in foster care or adoption. Must possess 
excellent interviewing skills. Computer skills. i.e. Micro Soft Office Suite, Outlook and electronic 
client records. Must have the ability to communicate with all persons in a culturally competent 
manner. Must be sensitive to the service population’s cultural and socioeconomic characteristics. 
Must hold a valid Georgia Driver’s license, have personal automobile insurance and a good driving 
record. The following would be helpful: experience writing home studies for foster homes and/or 
adoptive homes. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department and 
location must be included on the email subject line for applicants to be considered for employment. 

mailto:recruitment@lsga.org


10/20/2016  

 

Job Title: Interpreters (Part time, as needed.) 
Program: Refugee Resettlement 
Location: Savannah or Atlanta 
Date: Ongoing 

 
In order to be considered for an Interpreter position, applicants must include the job title, program 
name and location in the subject line in the e-mail. 

 

Relevant Languages: Arabic, Burmese, Chin, Farsi, French, Karen, Karenni, Kinyarwanda, Kirundi, 
Kiswahili, Nepali, Somali, and/or Spanish 

 
Summary: The Interpreter must be fluent in English and one of the languages listed above. He/she 
is responsible for interpreting oral language or translating written text from one language into 
another for Refugee and Immigration Services programs on an as needed basis. Programs include 
Resettlement and Placement, Matching Grant, Cultural Orientation, DHS Employment and Social 
Adjustment, and Immigration Services. Interpreter will facilitate effective communication between 
clients in both individual and group settings such as intake and orientation, service provider 
appointments, and formal meetings. 

 
Qualifications: Must be fluent in English and one of the relevant languages listed above. Must have 
competent oral, written and interpersonal communications skills. Must have the ability to 
communicate with all persons in a culturally competent manner. Must be sensitive to the service 
population’s cultural and socioeconomic characteristics. Must have the ability to forge a mutually 
respectful partnership with persons served and their families in which they are helped to gain the 
skills and confidence to address any issues and problems they face. Must have the ability and desire 
to work within a team environment and ability to work independently. Must have the conviction 
about the capacity of people to grow and change. Must have the ability to set limits and maintain 
the helping role of the practitioner and to intervene appropriately to meet the needs of the persons 
served or other family members. 

 
The following would be helpful: High School diploma or equivalent. Experience working with people 
from a variety of cultures and ethnic backgrounds. Previous interpretation and translation 
experience. 

 
Send your resume and cover letter to recruitment@lsga.org. The job title, program or department 
and location must be included on the email subject line for applicants to be considered for 
employment. 

mailto:recruitment@lsga.org
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